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seafarers and family members assisted by ISWAN 

t17% compared to last quarter

2,970 

Key trend

s38% 

contacts related to abuse, 
bullying, harassment and 
discrimination since last quarter

contacts related to abuse, 
bullying, harassment and 
discrimination since last quarter

s125%

contacts related to abuse, bullying, harassment 
and discrimination since last quarter across all 
ISWAN helplines:

s45% 

                            new calls and messages to ISWAN’s 
helplines (i.e. the first contact in a new case) 

t16% compared to last quarter

1,217

Majority of cases 
related to abusive  
or bullying behaviour 
by senior officers


