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Welcome

The International Seafarers’ Welfare Awards, now in their 7th year, continue to
honour those who have contributed so much to the lives of seafarers. This year
the categories have been judged by four separate panels of maritime experts
with 12 judges in total. We are delighted to hold the awards once again at the
International Labour Organization during the third meeting of the Special
Tripartite Committee of the MLC, 2006.

Seafarers remain at the centre of our awards with so many around the world
taking the time to submit thousands of nominations for those who have cared
for their needs. Our awards have always aimed to recognise and showcase
seafarer centres, shipping companies, ports, organisations and individuals who
go above and beyond to provide seafarers with exceptional welfare services
and facilities. 

This year has been a busy year for ISWAN so far. We celebrated our fifth
birthday this month and reflected on everything we have achieved over these
years, as well as important plans for future work to improve the lives of
seafarers. Through our everyday work and these awards, we want to set a
benchmark for standards of welfare across the industry, encouraging the best
possible provision for seafarers whether they’re on board or in port. Seafarers
face a unique set of challenges unlike any other industry, but they deserve to
receive the same standard of welfare services as any shore-based worker. 

The International Seafarers’ Welfare Awards 2018 are made possible by the ITF
Seafarers’ Trust who have funded the awards from their inception in 2010 and
our Gold Sponsors, Inmarsat Maritime. We are also indebted to our four other
sponsors: Garrets International, International Chamber of Shipping (ICS), MF
Shipping Group and Wrist Ship Supply.

We are extremely grateful to the industry specialists who have given their time
to judge the awards this year. There was a very high standard of entries and
reaching a decision was not an easy task.

ISWAN greatly appreciates the ongoing support from the ITF, the ICS and ICMA.

Congratulations to all of the shortlisted candidates who have each made an
invaluable contribution to seafarers’ welfare. I hope you all have a wonderful
evening and I look forward to congratulating the winners.

Roger Harris,
ISWAN Executive Director

“Seafarers face a
unique set of
challenges unlike
any other industry,
but they deserve
to receive the
same standard of
welfare services as
any shorebased
worker.”
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The life of a seafarer is not an easy one. Unpredictable working conditions, long periods
away from home and limited communication with family and friends mean that seafarers
sometimes need help with a wide range of issues.

ISWAN is the result of a merger between the International Committee on Seafarers’
Welfare (ICSW) and the International Seafarers Assistance Network (ISAN). We work to
improve welfare for seafarers all over the world by providing our own services and
supporting other seafarers’ welfare organisations.

ISWAN’s 24-hour multilingual helpline, SeafarerHelp, runs every day of the year and is
free for seafarers to call from anywhere in the world. We also run an emergency welfare
fund for seafarers in dire need, produce health information for seafarers, and provide
information on the location of seafarer centres.

As well as promoting seafarers’ welfare, we work for the full implementation of the
Maritime Labour Convention, 2006, as amended and encourage others in the industry
to improve welfare standards and facilities.

In 2015, The Maritime Piracy Humanitarian Response Programme (MPHRP) moved its
activities into ISWAN and continues to offer regional support to seafarers and their
families in South Asia, South East Asia or elsewhere if the need is presented. The
effects of piracy on seafarers and their families can be long-lasting and long-term help
and support is vital in aiding seafarers affected by this issue.

We continue to be funded by membership subscriptions, grants from foundations,
sponsorship and earned income. We are thankful to all our members from welfare
organisations, government seafarer services, shipping companies, ports, trade unions
and individuals. We are especially grateful to our core members, the ICS, the ITF and
ICMA, as well as our main funders the ITF Seafarers’ Trust, The TK Foundation,
Seafarers UK and the Trafigura Foundation.

About us

Feeling
low?
We are here
to listen.
Our helpline is:

lFree

lConfidential

lMultilingual

lAvailable 24 hours a 
day, 365 days per year

Find us on:

SeafarerHelp is supported by:

Email us:

help@seafarerhelp.org
Find us online at:

www.seafarerhelp.org
Request call back:

+44 (0)207 323 2737
Skype us at:

info-seafarerhelp.org
WhatsApp*:

+44 (0)7909 470 732
*Available Monday-Friday, 08:00 -18:00 UK time only

Viber*:

+44 (0)7741 594 549
*Available Monday-Friday, 08:00 -18:00 UK time only

Send SMS messages to:

+44 (0) 7624 818 405

Contact us:

Call
Back

Email

SMS

Service provided by:

Live
Chat

“The life of a
seafarer is not an
easy one.
Unpredictable
working
conditions, long
periods away from
home and limited
communication
with family and
friends mean that
seafarers
sometimes need
help with a wide
range of issues”
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Guest of Honour

Guy Ryder – Director-General,
International Labour Office

On 31 May 2012, the ILO’s Governing 
Body elected Guy Ryder as the ILO’s 
10th Director-General and he assumed 
office on 1 October 2012.

Guided by a strong commitment to
advancing the cause of social justice and 
as an active practitioner of tripartism, he 
has consistently reached out to secure
consensus in diverse contexts. He has been
called upon to manage complex processes
of change in situations of great political
sensitivity in all regions.

His election followed some thirty years of
experience in the world of work, mainly at
the international level. Guy Ryder has
served in senior positions in the ILO – as
Director, Bureau for Workers’ Activities

(1998-1999) and as Director, Office of the Director-General (1999-2002) when he
actively contributed to the development of the ILO’s decent work agenda. Later he
returned to the ILO serving as Executive Director, International Labour Standards
and Fundamental Principles and Rights at Work from September 2010 to
September 2012.

At a different stage in his career, he was instrumental in the unification of the
democratic international trade union movement when the ITUC became the most
representative international organization in the history of the movement. Elected
as the ITUC’s first General Secretary in November 2006 he established
sustainable development and climate change as key international trade union
priorities and led a strong trade union presence at the Copenhagen Climate
Summit in December 2009. 

Born in Liverpool (UK) in 1956, Guy Ryder was educated at the Universities of
Cambridge and Liverpool.

Our deepest 
appreciation to our 
partners for making 
Singapore a choice 
port of call for 
seafarers and ships

The International Chamber of Shipping is delighted to
continue to be associated with the ISWAN International

Seafarers’ Welfare Awards in 2018.

Congratulations to all nominees and thank you all for
your major contributions towards high quality provision

on seafarers’ welfare activities.

www.ics-shipping.org

“Guided by a
strong
commitment to
advancing the
cause of social
justice and as an
active practitioner
of tripartism, he
has consistently
reached out to
secure consensus
in diverse
contexts”



ISWAN Posthumous Award for
Outstanding Services to Seafarers’ Welfare

In Honour of Joseph Chacko and Leena Joseph
“We feel he is like our family. He cares for us too much.”

These words, from one of the many seafarers Pastor Joseph
Chacko helped in his trailblazing career in seafarer welfare, are
a reflection of his tireless dedication to those in need.

Pastor Joseph, 54, Sailors’ Society’s regional superintendent
for India, died alongside his childhood sweetheart, wife Leena,
and Meru Kaku, a driver at the Deendayal Seafarers’ Centre,
in a traffic collision on 21 February in Gandhihidham.

His role leading Sailors’ Society’s Indian team of chaplains
reflected his two passions: the maritime industry and his
Christian faith. 

A graduate in civil engineering, he became a junior engineer at Kandla (now
known as Deendayal) Port Trust in 1987 and, 12 years later, the administrator of
Kandla Seafarers’ Welfare Association.

His deep faith – he was ordained as a pastor in 1994 – inspired his care for
seafarers’ welfare and his key role in the setting up of the Deendayal Seafarers’
Centre in 2012.

The centre, which Pastor Joseph described as “a heaven for seafarers”, was a
beacon of seafarer care.

“Our mission is to meet the needs of the seafarers who visit Kandla – to offer them
both convenience and comfort,” said Pastor Joseph of the centre, adding that
seafarers are very happy when chaplains approach them.

“They are away from their families for six to nine months on contracts, so they
desperately look for someone to pour their heart out to.” 

Sailors’ Society funded the centre’s ear and eye testing facilities, which Pastor
Joseph set up to identify medical issues before they could cause irreparable
damage to seafarers’ health and careers. 

In April 2015, Pastor Joseph took the helm of the charity’s work in India as regional
superintendent, spearheading Sailors’ Society’s growth in the country to seven
chaplains.

He had a vision for replicating the Deendayal centre in other ports around India – 
a vision the charity is committed to fulfilling.

Stuart Rivers, Sailors’ Society’s CEO, said: “Joseph was a true friend to seafarers
and a champion of improving their health and well-being.”

“He worked tirelessly to better seafarers’ welfare, not just in India but beyond, and
we are committed to continuing this.

“He and Leena, who was a great support to her husband in his welfare work, are a
great loss to the Society and the wider maritime community and our thoughts and
prayers continue to be with their family.”

Leena was a constant supporter of his work. She had recently gone into remission
from cancer and had been inspiring others affected by the disease by taking part in
well-publicised cancer survivor catwalks.

Pastor Joseph and Leena Chacko are survived by two daughters, Neha and
Noreen, and grandchildren.
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“He worked
tirelessly to better
seafarers’ welfare,
not just in India
but beyond”
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The Flying Angel Club,
Fremantle
This year ISWAN is presenting
The Flying Angel Club,
Fremantle with a certificate of
commendation for Outstanding
Services to Seafarers’ Welfare.
The centre has continued to
improve its high standards
even further since winning
Seafarer Centre of the Year in
2014.

Its fleet of seven buses makes
regular trips to the harbour each day
to transport seafarers to the centre,
which is a 10-minute walk from
Fremantle’s shops, markets,
churches and tourist spots. In 2017,
the buses travelled 185,000km,
visited 15,000 ships and brought
16,500 seafarers to the centre.
Volunteers also regularly escort
injured and sick seafarers to medical
and dental appointments at the request of shipping agents.

The centre is open every day of the year from early morning until 10pm, although
it can be accessed 24 hours a day. Recognising that the needs of visiting
seafarers have changed over the past years, it not only provides a free, timetabled
bus service but also access to phone cards, free internet and WiFi, conversation
and personal shopping on arrival. It also has a breakfast bar and dining area, bar,
chapel and money exchange service. Twenty recently refurbished, self-contained,
air-conditioned rooms offer accommodation to seafarers who are in transit, sick,
injured, recovering or abandoned, and staff maintain an Australian native garden
to provide an oasis for seafarers in the middle of the city.

Many of the centre’s staff are from seafaring backgrounds and several are
bilingual. Between them, they speak Hungarian, German, Hindi, Indonesian, Thai,
Farsi, Arabic, Swahili, and Russian. Ship visitors from the centre regularly board
ships to talk to seafarers, sell phone cards and assist with emergency supplies.
The Chaplain conducts services on board or in the chapel on request and visits
hospitalised seafarers when required.

The centre is actively involved with Fremantle Port Welfare Committee and its
Chaplain is a member of the Australian Seafarers’ Welfare Council. It also works
closely with local medical services, a nearby Stella Maris centre and a number of
other local welfare organisations.

ISWAN Commendation for Outstanding
Services to Seafarers’ Welfare

scorpiogroup.net

SEA HEALTH & WELFARE continually seeks to improve the 
occupational safety, health and welfare of seafarers and contribute  
to a safer and more efficient maritime working environment. 

Established to support Danish-flagged ships, SEA HEALTH & 
WELFARE has been internationally recognised for offering  
solutions and guidance relating to on board issues. 

This global standing has led, in recent years, to seafarers and ship - 
owners worldwide accessing SEA HEALTH & WELFARE  
knowledge and services. 

It is an independent non-profit body, based in Greater Copenhagen, 
Denmark with the principal aim of advancing occupational safety, health 
and welfare, making the working environment of one of the world’s  
oldest and most vital industries, fit for purpose in the 21st Century. 

SEA HEALTH & WELFARE       +45 7240 2610      www.shw.dk      info@shw.dk 

“The centre has
continued to
improve its high
standards even
further since
winning Seafarer
Centre of the Year
in 2014”
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Jacqueline Smith 
International Transport Workers’ Federation

Jacqueline Smith joined the ITF in October 2015 as the new Maritime Coordinator. Prior
to joining the ITF, Jacqueline had the honour of leading the Norwegian Seafarers’ Union
(NSU) and its 11,000 members for almost 8 years. 

Jacqueline became an active member of the NSU in 1992 as a shop steward, securing a
collective bargaining agreement for concessionaires, a first for the union. In 1998 she was
elected as a delegate to congress, then as a deputy on the national board, immediately
followed by being invited to be the assistant director dealing with cruise ships in Miami,
USA. In 2002 she was asked to stand as elected secretary, so returned to Oslo, Norway.
Jacqueline was then elected NSU president in 2006 and re-elected in 2010.  

Karin Orsel 
MF Shipping Group

Karin Orsel has been working in the maritime industry since the age of 18. At 23, Karin
was one of the founders of MF Shipping Group, an organisation she has lead as CEO and
majority shareholder since 2001. MF Shipping Group partly owns and manages a fleet of
55 vessels, and employs approximately 900 seafarers and 53 office staff employees.

In 2009 Karin won the prestige Dutch ‘Female Entrepreneurship Award of the Year’ for
her personal determination and drive in managing her business successfully, being well
focused, ambitious and capable of achieving anything she sets her mind to. 

In June 2016 MF Shipping Group was a joint winner of ISWAN’s International Seafarers’
Welfare Award: Shipping Company of the Year.

In June 2017 Karin received an honorary Doctor of Public Administration Degree of the
Massachusetts Maritime Academy in recognition of her significant contributions to and
impact on the maritime industry through her leadership, motivation and commitment to
excellence as well as her active participation in numerous national and international
organisations.

Besides running her own company Karin is an active board member in a number of
national and international associations and organisations including ISWAN.

Shipping Company of the Year
Judging Panel
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Shipping Company of the Year 

Eaglestar Group
Eaglestar ensures their seafarers are equipped 
with facilities, services and self-improvement

programmes that focus on improving health and wellbeing on board. This includes a
comprehensive Wellness Guide developed by the company to provide information on
mental and emotional health, resilience at sea, relationship-building, managing stress
and overcoming anxiety. The company also supports seafarers and their families during
times of crisis with access to a professional counselling service and/or financial aid.

Junior staff can adjust to life at sea through the company’s buddy system which aims to
provide practical guidance and mentoring from senior staff.

Recognising that seafarers’ recreational time is important too, Eaglestar offer their crew
access to the latest news and entertainment. In addition, all seafarers have access to
the internet making it easy to stay in touch with family and friends back home. During
festive seasons when being apart from family is particularly tough, the company offers
crew free phone calls to connect with loved ones back home. 

Caring for the families of seafarers is a priority for Eaglestar who extend medical
coverage to include them. Family days are arranged too so that spouses can attend
conferences and connect with both the company and with other families. 

P&O Ferries
Through their highly successful wellbeing plan, P&O Ferries
have put the health and wellbeing of their seafarers first.
The programme covers mental and physical wellbeing and
includes guidance and support for healthy eating, good

sleep and reducing stress. Chefs are specially trained to provide crew with nutritious
meals that take into consideration the intensity of their job roles. 

As well as providing access to a trained health professional who can give medical
advice to crew, the company also ensures that seafarers have free access to medical
and dental services in all ports. 

Seafarers and their families can rest assured that a dedicated point of contact from the
HR team can be contacted at any time if needed. All seafarers have access to free WiFi
to keep in regular contact with home and desktop computers are available for use to
any seafarers who do not have their own smartphone or laptop. Families of seafarers
can also expect full support from the company during emergencies. In the event that a
seafarer is taken ill and is too unwell to travel, P&O Ferries will cover family members’
travel expenses to ensure seafarers can be with their loved ones.

Natalie Shaw 
International Chamber of Shipping

Natalie has been the Director of Employment Affairs for the International Shipping
Federation and International Chamber of Shipping, since March 2003. In her role she
represents the industry on all Employment Affairs matters and coordinates Industry
positions at the ILO, IMO, EC, WHO and other UN bodies as appropriate. She was
actively involved in the development and implementation of the Maritime Labour
Convention 2006 and discussions on the ILO minimum wage, Crew Claims and
Abandonment, Revision of STCW and concerns related to Piracy to name but a few
areas. Natalie is also a trustee for Seafarers UK. 

Natalie is also actively involved with the International Seafarers’ Welfare Assistance
Network (ISWAN) of which she was a Board member for a number of years for both its
previous operations namely ISAN and ICSW. She is currently part of their Piracy
subgroup formed since the integration of MPHRP under the charity. She is also
Secretary of the Shipowner Group at the International Labour Organisation and a voting
member of the Board of Deputies of British Jews. 

Natalie was previously a Trustee of Sailors’ Society and Chair of the Welfare and
Chaplaincy Committee.

Niels Snog
Garrets International

Niels has been CEO for Garrets International since January 2016. Garrets International
was established in 1991, whereas the former Wrist business unit, SeaStar
Management, was established in 2009 to specialise in the delivery of consumables and
handling of associated budgets all over the world. Niels was positioned as General
Manager in SeaStar Management, where the company quickly established a strong
reputation and a customer platform of 600 ships. With Wrist’s acquisition of Garrets, the
SeaStar brand was changed to Garrets.

Garrets is now the world’s leading Provision and Stores Management partner at sea,
dedicated to managing budgets and delivering provisions and stores to ships all over
the world. It serves more than 1,900 vessels with a firm focus on quality, based on
agreed levels where long-term partnerships with its customers are built through mutual
trust and transparency.

Niels has before his position in Garrets been within the Wrist Group since 2004 living in
the Maldives, Dubai, Algeciras and now Denmark. In his years in the Group and
Garrets International, Niels has been part of several projects in the general operation
and development of the world’s leading catering company to the global shipping
community. The seafarers and their welfare are the heart of everything that is done
within the business.

Shipping Company of the Year
Judging Panel (continued)

“Caring for the
families of
seafarers is a
priority for
Eaglestar”

“Through their
highly successful
wellbeing plan,
P&O Ferries have
put the health and
wellbeing of their
seafarers first”
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Scorpio Ship Management
Scorpio Ship Management strives to facilitate
crew cohesion on board by offering a huge

range of recreational equipment and activities such as musical instruments, home
theatre systems, video games, fitness equipment and more. Many of the facilities
available foster social activities and this is encouraged further by senior officers who are
trained to motivate team building. 

The company greatly values the importance of shore leave for seafarers and works to
create every opportunity for crew to take advantage of time away from the ship. The
company also makes it easy for welfare organisations to visit seafarers on board ships
when they are in port.

Scorpio is actively engaged with organisations and committees which are dedicated to
improving seafarers’ welfare so that the company stays up to date with challenges
affecting seafarers, such as shore leave restrictions in certain ports. 

Seafarers are able to stay connected with their loved ones back home through social
media and video calling with two hours of free internet access per day. The company
also provides Inmarsat telephone cards to crew at a low cost. 

The needs of seafarers’ families are important to Scorpio Ship Management and 
whenever possible, families can visit on board. A dedicated relationship manager
remains in touch with seafarers’ families to ensure they have everything they need while
seafarers are away at sea. 

Seaspan
Seaspan recognises that a ship is also a
seafarer’s home while they’re at sea, and
values the importance of keeping seafarers

connected to family and friends. To this end, family carriage is provided for all officers
and the company also extends P&I coverage to include them. Seafarers can contact
home by internet or email. All families are invited to attend yearly events where they’re
given the opportunity to raise any subject with senior management. In addition,
seafarers are assured that while they’re away, regional manning representatives will
keep in regular contact with their families to ensure they have the support they need. 

The company provides a welfare fund to each ship which can be used towards 3G
internet in ports if needed and/or excursions during shore leave. Each vessel is also
equipped with a wide range of facilities which offer seafarers welcome respite from work
and ease social interaction on board. Seafarers on board a Seaspan ship can expect an
onboard gym and the opportunity to play sports such as basketball and table tennis.
TVlink, NEWSlink and MOVIElink are all provided for entertainment as well as game
consoles and karaoke equipment. Monthly gatherings – encouraged and facilitated by
the company – are a regular occurrence to celebrate crew birthdays and other festive
events onboard. 

The health and wellbeing of seafarers is of great importance to Seaspan, which offers
all cadets the opportunity to participate in the Sailor’s Society Wellness at Sea
programme to prepare them for life at sea.

Thome Group
At Thome, seafarers are encouraged to
participate in sports on board to help improve
health and wellbeing and to promote social
interaction among the crew. The provision of

good sports facilities on board each vessel make this much easier. The company also
ensures their seafarers are sent regular information on health issues that may affect
them, such as guidance on mental health, high blood pressure, dental health and
diabetes.

Keeping in touch with family is straightforward for seafarers working for Thome; most
vessels offer free WiFi so that seafarers can contact home via social media but
unlimited email is available to any seafarers without WiFi access. In the event of a
family emergency, the company will cover the cost of a round trip air fare for their
seafarers so financial constraints cannot stop them getting home.

The company knows well the challenges that seafarers can face when away at sea, and
so welfare is prioritised through free training and excellent opportunities for career
advancement for all crew.

Wallem
Wallem places great importance on providing
high standards of welfare for their crew and
was even a previous recipient of the ISWAN
Shipping Company of the Year award in 2014.

The company’s Wellness at Sea programme covers every aspect of wellbeing from
stress management, healthy eating and the importance of sleep quality. There is also a
great focus on team building on board as seafarers are encouraged to take part in
regular social activities. 

The company recognises the impact that remaining in contact with family and friends
can have on the happiness of seafarers so all crew have access to unlimited email, and
free internet is available across most of the fleet. Seafarers are also provided with
calling cards which allow them to call home at subsidised rates.

Seafarers working for Wallem can be confident that the company will support their
family while they’re away and both financial and emotional support is available to
seafarers and their families during times of crisis. In addition, Women of Wallem (WoW)
provides great support to families of seafarers and regularly organises various
community outreach programmes and activities related to health, wellness, education
and wellbeing.

Shipping Company of the Year (continued) Shipping Company of the Year (continued)

“The company
greatly values the
importance of
shore leave for
seafarers”

“All families are
invited to attend
yearly events
where they’re
given the
opportunity to
raise any subject
with senior
management”

“Seafarers are
encouraged to
participate in
sports on board to
help improve
health and
wellbeing”

“There is a great
focus on
teambuilding on
board as seafarers
are encouraged to
take part in regular
social activities”



Powering global connectivity 
inmarsat.com/gxfx

DISCOVER THE
POWER OF
FLEET XPRESS

EXPECT MORE

Inmarsat’s new maritime satellite 
service guarantees you a previously 

Experience exceptional performance, 
simplicity and reliability - wherever 
you operate in the world.
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Port of the Year
Judging Panel

Kimberly Karlshoej 
ITF Seafarers’ Trust

As a Senior Executive for leading international charitable foundations, and
consultant to maritime charities, Kimberly Karlshoej has been at the forefront of
the development of strategy, procedures and governance arrangements for a
wide range of nonprofit organisations. With extensive expertise in the
management of programmes and grant-making, she has also been involved in
wide-ranging international activity, high-level institutional engagement and
numerous representational roles. She combines personal warmth and
compassion with an agile intellect, an unflagging work ethic and influencing,
problem-solving and communications skills of the highest order.

Kimberly has a unique background as the eldest daughter of the founder of
Teekay Corporation, Torben Karlshoej, and has a background in both nursing
and psychology before founding the TK Foundation in 2002. 

Kimberly was appointed as the head of the ITF Seafarers’ Trust, a UK-based
charity with the aim of improving the wellbeing of maritime workers, in 2014.

Peter Tomlin 
Merchant Navy Welfare Board

Peter joined the Merchant Navy Welfare Board in 2002, having served 26 years in
the Royal Navy, working his way through the ranks to Lieutenant Commander. Both
a Seaman Officer and specialist Physical Training and Recreation Officer, he served
in numerous ships ranging from fishery protection vessels to frigates. He also
served as RN Executive Officer and Deputy Queen’s Harbour Master in Gibraltar. 

A widely experienced and highly qualified professional Project Manager (Prince2,
NEBOSH, IT), accomplished event organiser and practised instructor, his career
has always been heavily involved in charitable and welfare activities. Awarded the
MBE in 1998 for his endeavours in the maritime sector, Peter continues to work
on collaborative and innovative projects to benefit seafarers’ welfare. He was
awarded the Merchant Navy Medal in 2013 for services to seafarer’ welfare.

Capt. Pradeep Chawla 
Anglo-Eastern

Capt. Pradeep Chawla joined Sea, in 1974 as a Deck Cadet. He sailed on
various ship types and attained the rank of Master in 1986. He started in a shore
job in 1992 in Anglo-Eastern Ship Management.

Capt. Chawla is presently working as Managing Director, QHSE and Training for
Anglo-Eastern Univan Group. Anglo-Eastern Group manages over 600 ships and
employs 27,000 staff at sea and over 1,700 people ashore.

In 1992 he authored and published a book on ‘Safety at Sea’ in Hindi and Tagalog. 

He is serving as an invited member in the Hong Kong Fleet Operations Advisory
Committee (HKFOAC) and works as a “Competent Person” for IMO. He is the
present Chairman of Global MET Association. 

He is a member of the Intertanko Human Element, The Standard Club Safety and
Loss Advisory Committee – Asia and The Manning and Training Committee of Hong
Kong Shipowners Association. He contributes to various other industry forums and
committees and is a frequent speaker in various international conferences.

He is an Ex-Vice-President and Council member of Nautical Institute, UK. 
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Wrist Ship Supply is the world’s leading ship and offshore supplier. Emphasised in 
our mission “Expert care - making our customer’s life at sea better”, we go beyond 
competitive parameters to make a difference. All we do ends up in the hands of a 
seafarerr,, offshore or navy crew and thus effects their motivation and well-being. 
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Port of the Year 

The Port of Barcelona
The Port of Barcelona has been actively involved in
supporting visiting seafarers since 1927 when the
Apostleship of the Sea (AOS) set up provisions in the
port. As joint winner of ISWAN’s Port of the Year award

in 2010, The Port of Barcelona continues to have an excellent working relationship with
AOS Barcelona, providing them with use of the seafarer centre building and offices.
Recently they have also made an office available in the cruise terminal so that staff from
the centre can support seafarers all over the port.

In addition to the economical support the port provides for the local welfare services,
port representatives have chaired the Port Welfare Committee since 1996. This means
the port is fully engaged in reviewing and monitoring the local welfare support available
to seafarers along with other influential stakeholders. The port operates a voluntary port
levy system to ship operators in order to help finance welfare provision for seafarers,
and it takes a lead in organising yearly events to address issues affecting seafarers. 

At the Port of Barcelona, staff ensure that seafarers and welfare staff can move freely
around the port without undue restrictions, and they offer seafarers free use of their
sports field should they have time to participate in a sports event.

The Port of Brisbane
The Port of Brisbane has long supported the work of the
local Mission to Seafarers to ensure seafarers have
access to the highest quality facilities. Firstly, the port

provides access to a building, located in close proximity to all wharves, for the Mission
to Seafarers to run their seafarer centre from. The support offered also includes ongoing
assistance for the centre’s on-demand bus service, which transports seafarers between
the Port of Brisbane wharves and the centre 12 hours per day, 365 days per year.

Most recently the port has upgraded the centre’s air conditioning and provided 72 solar
panels to reduce power costs by $13,000 a year. Similarly, the port is contributing
towards a preventative maintenance programme for the centre’s electrical and air
conditioning supplies at $10,000 in the first year and $5,000 in subsequent years. 

To supplement the financial support already provided, the port takes advantage of any
opportunity to raise money for the Mission to Seafarers and local welfare provision for
seafarers. For example, last year the Port of Brisbane encouraged Shipping Australia
Limited to nominate MTS Brisbane as the recipient of donations made at the annual
SAL Gala dinner raising $12,000. 

Representatives from the Port of Brisbane work closely with the Mission to Seafarers to
ensure the quality of welfare services for seafarers is at its best. This includes active
involvement in the activities and work of the Port Welfare Committee and an additional
MOU between the port and the Mission to Seafarers to provide access to shore based
welfare services as described in the Maritime Labour Convention, 2006.

The Port of Houston
The work and efforts of the Port of Houston
enable them to raise a great deal of money for
the operation of the Houston International

Seafarers’ Center and the provision of local seafarers’ welfare services. As part of this
the port sponsors the centre’s annual maritime gala dinner, a major fundraising event
which raises more than $100,000 for seafarers’ services and facilities. The port also
contributes funding for, and leases two buildings for the seafarers’ centre.

As a member of many maritime organisations committed to improving the welfare of
seafarers such as the West Gulf Maritime Association and the Lone Star Harbor Safety
Committee, the port is fully engaged in ensuring they can provide seafarers with safe
access to facilities when stationed at the port.

Each ship visiting the Port of Houston is asked to contribute a voluntary fee to support
the work of Houston International Seafarers’ Center and port representatives assist with
the administration of this. Port representatives also maintain an excellent relationship
with centre staff through involvement on the centre’s Board. This partnership has been
growing since the opening of the centre in 1972 and has enabled both the port and
centre to gain support from many different associated organisations.

The Port of Montreal
The Port of Montreal recently completed
construction of a brand new cruise terminal, and
included a special section to house and provide
services to seafarers from across the world. 

The ultra-modern facilities – managed by staff from Mariners’ House of Montreal – are
provided rent free by the port, and give outdoor access to a green rooftop and new park
facilities at the end of the pier. Located at the heart of old Montréal, a major tourist
attraction, the indoor facilities include provisions for Wi-Fi access, public telephones,
Skype conference, lounge access recreational facilities, library, gift shop, and a
dedicated section to cater to private spiritual needs. 

Representatives from the port are involved in the activities of Mariners’ House, and
have a place on Executive Committee as second Vice President. In addition, the port
contributes financially to the running of the seafarers’ centre and its activities, and also
invites other stakeholders to contribute through various fundraising events.

The Port of Rotterdam
The Port of Rotterdam has a multifaceted and
dedicated approach to improving the welfare of
seafarers in port. Together with the companies in
the Port of Rotterdam, the Port Authority and

Harbour Master have organised a fund for seafarers’ welfare which totals €146,500 per
year. This fund can be applied for by organisations running initiatives to benefit seafarers.
So far funds have contributed to the ongoing maintenance of Rotterdam’s three seafarer
centres, seafarers’ transport and to the expenses of volunteers and ship visitors.

As well as this fund, the port collects port levies at a fixed fee which all shipping lines
have committed to. Examples of the services these funds are used for are education
and training programmes, and events and lobbying in the field of many relevant policy
areas to benefit seafarers.

Port of the Year (continued)

“Staff ensure that
seafarers and
welfare staff can
move freely
around the port
without undue
restrictions”

“Representatives
work closely with
the Mission to
Seafarers to
ensure the quality
of welfare services
for seafarers is at
its best”

“The port sponsors
the centre’s
annual maritime
gala dinner, a
major fundraising
event”

“The port recently
completed
construction of a
brand new cruise
terminal, and
included a special
section to house
and provide
services to
seafarers” 
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The port also contributes to the effective co-ordination of seafarers’ welfare services by
providing a secretary for the Port Welfare Committee – which the port is actively involved
in – and also a manager for the newest seafarer centre. Together with the Port Welfare
Committee, the port is supporting Rotterdam’s three seafarer centres and the trial of an
ITF Seafarers’ Trust Communication Pod. This is a vast improvement over the past four
years. In 2014 only one seafarer centre was operational which was not sufficient for
such a large port. Not only does the port support the operation of the seafarer centres, it
actively promotes their services to seafarers and influential bodies such as ships’ agents
and port facility officers so that seafarers are encouraged to make use of them.

The port has many plans to continue to improve the availability of welfare facilities for
seafarers in 2018. This includes a trial of 10 MiFi units to be made available for ship
visitors to take on board any ship they visit, and an introduction of an app called
‘Rotterdam ashore’ which provides seafarers with tourist and contact information when
visiting Rotterdam.

The Port Welfare Committee meets twice a year with all local welfare organisations in
order to cooperate and exchange opinions on best practice in seafarers’ welfare
provision. Attended by 25-30 delegates, meetings include discussion and work towards
raising the profile of seafarers’ welfare to recruit more volunteers, and to establish
training courses such as ship visitor courses which also cover prominent issues
affecting seafarers.

The Port of Singapore
The Port of Singapore – a joint winner of the 2010 ISWAN Port of
the Year Award – continuously strives to improve the facilities,
welfare programmes and recreational activities available to all
seafarers during their stay. Recent improvements have included a
refresh of the Seafarers’ Guide to Singapore which will provide
comprehensive information about the welfare facilities and
services available. 

The port has also collaborated with a local telecommunications company to provide
seafarers with high-bandwidth, low-cost, secured, and wireless 4G broadband access,
with coverage up to 15 kilometres from the coastline. Free Wi-Fi access has also been
extended to other pier facilities that seafarers pass through when joining or signing off
ships, and WiFi coverage has been expanded to the three seafarer centres in the port.

Seafarers’ access to the centre of Singapore is straightforward through the free and
regular shuttle services which are provided by the port in addition to those provided by
the local centres. To improve this service further, the port is working on trialling an on-
demand shuttle service for seafarers who only have a very short time in Singapore.

The Port of Singapore has a strong relationship with all of the missions, supporting their
work and awarding them annual grants. Maritime Welfare Fees (MWF) are also
collected from vessels visiting the Port of Singapore. The funds from the MWF are used
to provide seafarers with access to shore-based welfare facilities and services,
including housing, training and activities to promote seafarers’ welfare.

A Port Welfare Committee for Seafarers, which the Port Authority of Singapore chairs,
oversees the various welfare services and facilities provided to seafarers in the Port of
Singapore. Regular committee meetings are held to review past and present welfare
activities, create new welfare initiatives, and provide directions and guidance on issues
related to seafarers’ welfare. 

Port of the Year (continued)

ISWAN is a membership organisation and welcomes new members from shipping and other maritime related companies, ports, unions, and
welfare organisations. ISWAN is an International NGO and a UK registered charity. England & Wales Registered Charity Number 1102946

ISWAN:
• Promotes the welfare of

seafarers worldwide

• Runs SeafarerHelp – the
free multilingual 24 hour
helpline for seafarers

• Supports front line
welfare providers in ports

• Produces & distributes
health information for
seafarers

The International Seafarers’
Welfare and Assistance Network

Join ISWAN now at: 

www.seafarerswelfare.org

The lifeline for seafarers
SMS: +44 (0) 7624 818 405www.seafarerhelp.org

Good Mental Health Guide for Seafarers

Steps to PositiveMental Healthl Free help
l Confidential
l Multi-lingual
l 24x7

Live
Chat

Free
Phone

Email

SMS

www.seafarerhelp.org

+44 7624 818 405

help@seafarerhelp.org
info-seafarerhelp.org
+44 207 323 2737(Request call back)

www.seafarerhelp.org
WhatsApp 
+44 7909 470 732
(Mon-Fri 0800 -1800 UK time)

A Good Mental Health Guide for Seafarers

Psychological Wellbeing at Sea

Photo by: Artem Radchenko

“The port is
supporting
Rotterdam’s three
seafarer centres
and the trial of an
ITF Seafarers’ Trust
Communication
Pod”

“The port
continuously
strives to improve
the facilities,
welfare
programmes and
recreational
activities available
to all seafarers
during their stay”
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Seafarer Centre of the Year Award
Judging Panel

Jan Oltmanns 
DUCKDALBEN International Seamen’s Club

Jan Oltmanns was born 1956 in Esens in North Germany. He went to
Hamburg in 1975 to work in the Seamen’s Rest in Altona and 1978 he
worked in the first German seamen’s club in Bremerhaven. He became a
Diakon of Christ in 1983 and worked in a parish in Hamburg. Since 1986 he
has been Managing Director of DUCKDALBEN International Seamen’s Club
in the Port of Hamburg.

Jason Zuidema 
North American Maritime Ministry Association / International Christian
Maritime Association

Jason Zuidema (PhD, McGill University) is the Executive Director of the
North American Maritime Ministry Association (namma.org) and General
Secretary of the International Christian Maritime Association (icma.as).
Among his projects in seafarers’ welfare are editing The MARE Report
magazine, producing the Ship Welfare Visitor Course online for the UK
Merchant Navy Welfare Board and serving as executive committee member
of ISWAN’s Port Welfare Partnership Programme. He lives in Montreal,
Canada, where he previously served on staff at the Port of Montreal
Seafarers’ Centre.

Robert Kledal 
Wrist Ship Supply

Born in Denmark 1969, Robert joined A.P Moller-Maersk in 1989. From 1991
to 2004, Robert lived and worked for Maersk Line in Hong Kong and
P.R.China, ultimately taking responsibility for the Greater China organisation.
In 2004, Robert moved to the USA and returned to the A.P Moller-Maersk
head office in Copenhagen in 2007, taking responsibility for the global
Maersk Line network.

Robert joined Wrist Ship Supply in 2010 as CEO, and works out of the HQ in
Aalborg, Denmark. He oversees the global operation and development of
the world’s largest ship chandler. Seafarers’ welfare is a key concern of
Wrist Ship Supply, which aims to be recognized for making their customers’
life at sea better.

Tomas Abrahamsson 
ITF Seafarers’ Trust

Tomas Abrahamsson is currently Acting Head of the ITF Seafarers’ Trust and
1st Vice Chair of ITF Seafarers’ Section. He is a member of both the ITF
Executive Board and the European Economic and Social Committee
(EESC).

Tomas was formerly Vice President of Seko, ITF Acting Maritime
Coordinator, and President of the EU Sectoral Social Dialogue Committee in
Maritime Transport.

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

Nautilus Internationa

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

wardselfare A2018 International Seafarer W
, the Nautilus

al
s’

oud that our registered charity

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

.
elfare s W

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

Fund, is on the shortlist for the 2
 is proalnotiarnets Inutilua

working for seafarers
welfare worldwide

N

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 
an extensive range of residentia

earflek wars’ PrenariOur M

in helping to shape policies and 
and we play an active part in nat

 has been working fononiOur u

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 
al and care facilities for former seafarers and

on the banks of the river Mersexelpmoe c

programmes for the care of crews worldwi
tional, regional and international organisati
or the welfare of seafarers for more than 16

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

port serving 
d their 

ey provides 

.ide
ons 

E SERVICE

e is available

60 years, 

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

and retired

MARINE
a wide range

MARINE

dependant

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

d members and their fa

RS’ PARK in Wallas
e of services.

RS’ PARK CARE H

ts, and we provide a g

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

amilies – wherever th

A D
is av

A Ca

ey offers

HOME

growing range of spec

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

.ey may be

OMICILIARY CARE
vailable to all residents.

aseworker Servic

cialist services to supp

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

acihousing f
,tstmenarap

angers a roff
MARINEMARINE

provides nur

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

.lity
w e, and our nees hous

t:eno rties toperge of pr
TTAATTESESARKARKPP’SSRR

rsing, residential and res

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

ea carxtre
,ws bungalo

TE

or tf
eOn

TE ll th
Sout
all th

in H
Sout

spite care.

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

ddshe in financial haarhos
 can be stanff gre o n b

te eny ar th b fit th
e mao ensuron ttthamp

he benefits the e

ull, Merseyside, Glasgow
thampton to ensure ma

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

hip.
videdopr

.otitl d t
eeivecriners r

titled t

w and
riners receive

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

visit

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

nautiluswelfareft us at

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

orgfund.

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 

   

   
 

  

  

  

  

  
 

 
 

 
  

 
 

 



28 International Seafarers’ Welfare Awards 2018 International Seafarers’ Welfare Awards 2018     29

Seafarer Centre of the Year

Durban Seafarers Mission
The work of the chaplains at the centre
is ecumenically based, providing a
friendly ‘home from home’ atmosphere
to seafarers of all nationalities, faiths
and ranks.

Free transport between the harbour
gates and the Mission is provided to
seafarers. The centre is open all year
round with amenities including a pub,
shop, games room and TV lounge
popular for sporting fixtures, as well as
fields for football and volleyball, an outdoor chess game
and barbeque facilities. Seafarers can access WiFi for free in a dedicated lounge and the
Mission has a chapel offering religious services and bible studies for those requiring them.

The Mission has an annual Christmas project where 1,400 gifts are packaged and
delivered to ships in port over the festive season. It also holds a carol service and
Christmas dinner. Over the summer, the Mission celebrates the Day of the Seafarer and
Sea Sunday with a church service and barbeque.

Eight chaplains carry out ship visits in the Port of Durban. They hold religious and
funeral services, counsel crew members and assist with requests from the captain or
senior officers, especially in the case of arrested ships which need water, food and fuel.
Three chaplains also undertake hospital visits. 

The Mission has a Crisis Response Centre set up specifically for Traumatic Incident
Reduction Counselling of Seafarers following piracy attacks. Eight chaplains are
qualified as Traumatic Incident Reduction Counsellors and fly to the piracy port if
required to assist with negotiations and offer counselling to seafarers.

Liverpool Seafarers
Centre
Open seven days a week, the centre is
proactive in meeting the needs of
today’s seafarers, ensuring provision of
services is demand-led. Visiting
seafarers can take advantage of free
WiFi access, pool and table football,
music, TV and a library, as well as a
bar and shop selling SIM cards. The
centre also assists seafarers with currency
exchange and money transfer, and a chapel offers regular services and private prayer.
Transport is offered to and from vessels and places of interest such as local
supermarkets.

Daily ship visits are carried out to provide seafarers with international press and
maritime publications, books, magazines, DVDs, woolly hats and internet-enabled SIM
cards on board, as well as currency exchange and money transfer services. Seafarers
unable to avail of shore leave are provided with MiFi units on loan for internet
connectivity, and the visiting chaplains offer prayers and religious services on board.

The centre represents an ecumenical partnership between the Apostleship of the Sea
and The Mersey Mission to Seafarers. It is a member of the North West Port Welfare
Committee and liaises with both national and international organisations such as the
International Christian Maritime Association. Staff also coordinate with centres at the
next ports on the seafarers’ voyages to ensure their visitors’ needs are met.

Seafarer Centre of the Year (continued)

Mission to Seafarers
Brisbane
Each year, the centre welcomes
between 11,000 and 12,000
seafarers. It is open 12 hours a
day on every day of the year,
except for limited opening on
Christmas Day, and manned by a
dedicated team of volunteers.
Combined with its free on-
demand bus servicing 32 berths
along 30km of river frontage each
day, this provides the maximum
opportunity for seafarers to spend
quality time ashore.

The centre offers a range of
facilities including TVs, pool tables,
table tennis, musical instruments,
large garden areas with outdoor
seating, a chapel, a bar and a shop,
as well as a foreign exchange
service. Three to four cubic metres
of second-hand clothing are given
away for free each month, along with
4,000 knitted hats every year. Media students from Queensland University of
Technology have assisted the Mission in meeting the constantly evolving media needs
of seafarers – the centre now offers a high bandwidth WiFi connection, computers for
Skype, and SIM and top-up cards. 

Two honorary licensed chaplains are available, along with a team of 14 trained
volunteer ship visitors aiming to offer a friendly welcome and listening ear to seafarers,
as well as SIM cards, top-up cards and currency exchange. Staff at the centre also
carry out hospital visits and a number of volunteers are specially trained in Pastoral
Care and Critical Incident First Response. 

The centre was selected by the Merchant Navy Welfare Board as one of the pilot ports
for the development of a Port Welfare Committee (PWC) and is an active member of the
Brisbane PWC. The Mission also has memorandums of understanding (MOUs) with
both the Port of Brisbane P/L and Brisbane Marine Pilots P/L describing joint efforts to
support seafarers’ access to the centre.

The Mission regularly reviews its operations and strategic direction. It collaborates with
the Catholic University Brisbane so that students spend time at the centre as part of
their welfare study programs, and they carry out a seafarer survey to identify seafarers’
needs, whether the Mission is meeting them and how it may adapt to do so.

“The centre was
selected by the
Merchant Navy
Welfare Board as
one of the pilot
ports for the
development of a
Port Welfare
Committee”

“The work of the
chaplains at the
centre is
ecumenically
based, providing a
friendly ‘home
from home’
atmosphere to
seafarers of all
nationalities,
faiths and ranks”

“The centre is
proactive in
meeting the needs
of today’s
seafarers, ensuring
provision of
services is
demand-led”
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Seafarer Centre of the Year (continued)

The Ministry strives to visit every ship docking at its ports and serves around 1,700
ships every year. Ship visitors bring a variety of items on board for crew including
cookies baked by local churches, free magazines, ditty bags at Christmas and donated
winter clothing. 

Access to communication is the top request so 22 hotspots are delivered to ships to
allow seafarers to communicate with family. The centre periodically provides transport
for relatives if seafarers have loved ones in the area and staff visit seafarers who have
had to leave their ships for emergency situations in hospital.

The Ministry is the main primary welfare organisation that all others serve in the port,
with chaplains from other organisations working under its umbrella. It has worked in
partnership for over a year with Philadelphia SESAMO to address the problem of ship
sinkings leading to loss of life, such as that of the Stellar Daisy.

United Seafarers’
Mission Tauranga
In 2017, the Mission was visited by
over 15,900 seafarers. The centre
opens every day of the year from
11am to 9pm, including Christmas
and New Year – in fact, 31 seafarers
visited on Christmas Day last year.

The centre offers free WiFi and free
transport to the local shopping mall.
Seafarers can also enjoy free tea,
coffee and biscuits, Sky TV, pool, darts,
tennis, and free books and magazines.
Phones and computers are available
along with a currency exchange service,
SIM and phone cards, and a shop
where seafarers can buy essentials,
souvenirs and other items. The Mission
has over 70 volunteers, including two
Chinese speakers, three Tagalog
speakers and two Bengali speakers.
Three Chaplains provide emotional and
industrial assistance to seafarers and an active team of ship
visitors take magazines and the centre’s brochure on board. Occasionally, Mass may be
celebrated on board with Filipino crews at the captain’s request.

Feedback is gathered from seafarers through surveys and when ship visitors speak to
ships’ captains. The Mission also ensures seafarers’ needs are met by attending regular
port meetings and taking note of survey reports in overseas seafarers’ welfare
publications. An in-house IT system has been developed to provide accurate statistics
on seafarer visits and is now being offered to other ports within New Zealand.

Seafarer Centre of the Year (continued)

Mariners’ House of
Montreal
The centre was recently rebuilt
and operates under the care of
an ecumenical team of welfare
organisations, all working
cooperatively to meet the needs
of seafarers. The staff are
experienced and trained to
respond to a wide range of
seafarers’ needs, and collectively
speak over ten languages. 

Four vehicles are available every day
to transport seafarers from their ships
to the seafarers’ centre and local
shopping centres. The centre is open
seven days a week and operates
longer hours during cruise ship
season. Facilities include free WiFi,
four phone booths and two computers
for communication with home, as well
as a karaoke/TV room, musical instruments, pool,
snooker, ping-pong, table football and library. Seafarers can purchase items such as
phone cards, souvenirs, toiletries and snacks, take advantage of currency exchange
and money remittance services, and have their hair cut for a small fee. The centre offers
evening chapel services and holds regular events such as pumpkin carving and a
Christmas Eve party.

For those seafarers unable to leave their ship, the chaplains carry out daily ship visits,
bringing phone cards and reading materials and offering prayer, advocacy and religious
services. They also deliver mail that seafarers have purchased online and had shipped
to the centre. At Christmas, the chaplains deliver Christmas parcels to every seafarer on
every ship in port, approximately 1,500 in total.

The centre always takes into account comments and suggestions from seafarers to help
inform how services and practices are developed.

Seamen’s Church Institute of
Philadelphia and South Jersey
Open seven days a week, the centre identifies its three
main services as: welcoming seafarers to the area,
providing free transport, and providing free WiFi. The
transport service covers two states and 30 port
terminals over 41 nautical miles, taking seafarers to
the centre, local shopping destinations and tourist
attractions.

Chaplains and staff offer a friendly smile or listening
ear to visiting seafarers, and the centre offers a
chapel and free refreshments. Arriving seafarers are
taken for a hot breakfast at a nearby diner. The
centre hosts a popular annual holiday service and
dinner provided by local Vietnamese and Korean
communities.

“The Mission has
over 70
volunteers,
including two
Chinese speakers,
three Tagalog
speakers and two
Bengali speakers”

“The staff are
experienced and
trained to respond
to a wide range of
seafarers’ needs,
and collectively
speak over ten
languages”

“Chaplains and
staff offer a
friendly smile or
listening ear to
visiting seafarers,
and the centre
offers a chapel and
free refreshments”
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  Ankita Srivastava 
Teekay

Originally from Lucknow in India, Ankita is a former seafarer of 11 years. She received 
an award from DG Shipping of India for being the youngest person to pass Class 4
Engineering in 2005, and was India’s first female Chief Engineer who sailed on foreign-
going ships. Ankita currently works for Teekay in their London office as a Voyage
Manager in Commercial Operations.

Drew Brandy 
Inmarsat

Drew Brandy was appointed Senior Vice President Market Strategy for Inmarsat
Maritime in January 2015. He is currently responsible for setting the strategy for the
business unit with regards to vertical segmentation, all marketing programmes, and the
development of the partner channel.

Since joining Inmarsat in 2005, Drew has held a variety of positions, principally focused
on delivery of the broadband portfolio across the Enterprise verticals while rolling out
new products and services to drive significant growth across the land-based business.

Previously, he gained extensive experience working in both North America and Europe,
holding positions with Bell Canada, British Telecom and Cable & Wireless ranging from
business development to corporate strategy.

Drew holds an undergraduate degree in sociology and communications from York
University in Canada and an MBA from Henley Management College.

Marissa Oca 
Gig and the Amazing Sampaguita Foundation, Inc. (GASFI)

Marissa has breathed seafarers’ welfare since birth. In fact, her father built and
expanded the biggest seafarers’ union in the Philippines.

No task is too menial, nor a vision too dreamy, for Marissa to work through a project’s
demonstrated impact and deeper meaning for the benefit of seafarers. Examples include:

GASFI (Gig and the Amazing Sampaguita Foundation, Inc.), with its 20-minute read-to-
your-child advocacy, which has grown from a seafarer community to a nationwide
movement,

St. Pancras Academy, ‘a school for seafarers’ children which now basks in the warmth
of inclusivity to other children just as hungry for values-laden curriculum’, and

GOLD Foundation, which ‘rounds up those pieces of dreams for inclusive welfare borne
out of tenacity, integrity, and excellence, which fuses solidarity with the aspirations of
labour within the seafaring industry’.

Natalie Shaw 
International Chamber of Shipping
Judge of The Dr Dierk Lindemann Welfare Personality of the Year 
& Shipping Company of the Year

See page 14

The Dr Dierk Lindemann Welfare 
Personality of the Year – Judging Panel

Psychological Wellbeing at Sea
…explains what psychological wellbeing is, why
it’s so important and how seafarers can work
to enhance their wellbeing

Plus…
Infographics showing
straightforward ways seafarers
can enhance their mental
wellbeing

www.seafarerswelfare.org

Promoting good mental wellbeing
for seafarers worldwide

Steps to Positive Mental Health
…contains skills, exercises and coping strategies
to help seafarers deal with their emotions when
they are stressed or feeling low (available in
English, Arabic, Chinese, Filipino, Hindi, Russian
and Spanish)
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The Dr Dierk Lindemann Welfare 
Personality of the Year – Individual

Dan Tolentino
Dan leads the recruitment team of the International
Maritime Employers’ Council (IMEC) cadet training
programme and travels around the Philippines
promoting the maritime industry as a worthy career
choice. He mentors the future employees of the
leading companies in the industry, routinely
conducting leadership seminars for cadets and
maritime instructors.

A member of the Deutsche Seemansmission
Hamburg Altona for several years, Dan now
assists with projects run by several maritime
institutions in the Philippines which operate in the
same field. He is also an active supporter of
Positibong Marino and helps the institution
educate seafarers through seminars on HIV.

On top of his role as IMEC’s Training Manager,
Dan often runs workshops to train seafarers in
soft skills such as personal development action plans and career
management. He is also a member of World Vision and UNICEF, and works with the
Don Bosco Youth Centre to eradicate poverty in Tondo, Manila by showcasing and
offering opportunities in the maritime industry to the local youth.

Dan values the importance of education and spearheads his own foundation, TBP
Foundation, which works with several maritime practitioners to provide school supplies
to less fortunate students. 

David Rozeboom
David is a full-time chaplain at the Ministry to
Seafarers, where he has worked for over 10
years. He visits ships every day, sitting with
seafarers to listen to them and minister to their
emotional, physical and spiritual needs. From
the time he started, he has always had an
excellent rapport with seafarers and they often
ask about him on his days off. He is at ease
communicating with people whose first
language is not English, and many seafarers
keep in touch with him through social media and
by phone.

David conducts weekly chapel services and
provides transportation for seafarers from their
ships to the seafarers’ centre and local shopping
centres. He also trains volunteers in how to do
ship visiting. During the Christmas season, he
delivers Christmas presents to every ship he
visits.

David frequently goes above and beyond to help seafarers. One case which perfectly
illustrates this is when he drove to Sorel, a small port about 100km from Montreal where
he is based, to pick up a crew of Turkish seafarers who had been abandoned and not
paid for several months. Their case had been taken to court and they needed to provide
their deposition in Montreal before repatriation, so David took them there then drove
them back to their ship at the end of the day.

The Dr Dierk Lindemann Welfare 
Personality of the Year – Organisation

International Maritime 
Employers’ Council (IMEC)
IMEC is the only international employers’
organisation dedicated to maritime industrial

relations. Established over 50 years ago, it operates from offices in the UK and the
Philippines and represents over 240 shipping companies all over the world.

IMEC’s core function is to negotiate fair and equitable employment terms and benefits
for seafarers worldwide on behalf of its members. At the grassroots level, it provides
cadets in the Philippines with free, top-quality maritime education at the Maritime
Academy of Asia Pacific and has an annual intake of up to 200 per year. 

The organisation works in partnership with the International Transport Workers’
Federation (ITF) and its affiliated unions to enhance seafarers’ wellbeing on board ships
and provides funds for fitness and recreational facilities, healthy living initiatives and
medical care. A number of IMEC initiatives also focus on seafarers’ families; aiming, for
example, to provide them with decent living conditions.

In 2016, IMEC used its network of members to source free and heavily discounted
training for Save the Children youth counsellors rescuing migrant children in the
Mediterranean Sea. In 2017, IMEC donated €50,000 to Centro Internazionale Radio
Medico (CIRM), a charity providing free medical advice and support to seafarers
worldwide, when it became aware the charity was facing financial problems.

In 2017, IMEC launched an Engine Ratings course at the Don Bosco Youth Centre to
provide school leavers from underprivileged backgrounds in one of the poorest areas of
Manila with all-expenses-paid training and jobs on one of IMEC’s members’ vessels. 

Nautilus Welfare Fund
The Nautilus Welfare Fund has one simple
aim: to provide a high quality, cost-effective
welfare service to needy, retired mariners
and their dependants.

The focal point is the charity’s Mariners’ Park Estate on the banks of the River Mersey,
where it provides accommodation and care services for some 170 mariners and their
dependants. There are homes for independent living, an extra care housing scheme for
those who need additional support, a 32-place Care Home and a Domiciliary Care
Service.

Over the last five years, the charity has built 42 new properties. In 2017, enhancements
to its services included the opening of 22 additional extra care apartments and a new
Games Room in the Seafarers UK Centenary Wing. An Admiral Nurse specialising in
dementia care was also appointed in response to the growing number of elderly
mariners facing the challenges of dementia. The aim is to ensure that when a mariner
moves to Mariners’ Park they should never have to leave, so the Care Home is an
accredited ‘6 Steps End of Life’ Care Home.

The Nautilus Welfare Fund provides a one-off grants service to needy mariners across
the UK who need essential items or household repairs. Also for those living outside
Mariners’ Park is a Caseworker service aiming to find ‘hidden’ mariners and ensure they
are receiving the benefits and services to which they are entitled. This service supports
over 300 mariners and generates £800,000/annum in benefits and grants.

“In 2017, IMEC
launched an
Engine Ratings
course to provide
school leavers
from under-
privileged
backgrounds in
one of the poorest
areas of Manila
with all-expenses-
paid training and
jobs”

“The focal point is
the charity’s
Mariners’ Park
Estate on the
banks of the River
Mersey, where it
provides
accommodation
and care services
for some 170
mariners and their
dependants”

“Dan often runs
workshops to train
seafarers in soft
skills such as
personal
development
action plans and
career
management”

“From the time he
started, he has
always had an
excellent rapport
with seafarers and
they often ask
about him on his
days off ”
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Jasper Del Rosario
Jasper is a highly experienced and well-
trained Sailors’ Society chaplain who is fully
committed to supporting seafarers any time of
the day or night. He is always willing to help
and improve the service that he provides, and
offers all seafarers and their families a warm
welcome to his port along with a friendly and
patient listening ear.

As well as visiting ships daily and conducting
church and special services, Jasper visits
seafarers in hospital, in prison and at home
when required, assessing their individual needs
and providing appropriate help. He is also a
Wellness at Sea trainer, providing holistic
coaching to seafarers in the Philippines.

Jasper is fully equipped to deal with crisis and
help survivors of trauma. He provided exceptional support to seafarers and their families
when he was sent to Tacloban in the aftermath of Typhoon Haiyan in 2013, and
continues to contact some of the families from time to time. 

When Jasper was informed that a seafarer at the Port of Singapore was concerned
about his family after his house in the Philippines had burned down, Jasper drove for
over 4.5 hours early the next morning to visit the family. He made sure that the
seafarer’s wife and two young children were well and had reasonable accommodation,
clothing and basic necessities, and he gave them a hardship grant. The seafarer said a
great emotional burden had been lifted from him, knowing his family was fine and cared
for in his absence.

Maggie Whittingham-Lamont
One of the Mission to Seafarers’ longest-serving
chaplains, Maggie has been involved with the
Mission in Halifax since 1991. She has served
both as a Centre Manager and a Chaplain, and
is now the Mission to Seafarers’ Regional
Director for Canada.

She is a dedicated ship visitor – generous with
her time, driven by need and never constrained
by the limitations of working hours. She brings
a high level of engagement, personal warmth
and intense practicality to her dealings with
seafarers, and she has an intuitive
understanding of their needs.

Maggie has fought many battles on seafarers’
behalf, taking forward a number of difficult
justice cases and demonstrating strong,
passionate advocacy skills.

Maggie’s dedication to her work and great personal courage were recently
demonstrated after she returned to work almost immediately following a serious injury
and worked through the recovery process. She has been an inspiration to many
volunteers and declared an outstanding example of high quality chaplaincy by the
Mission to Seafarers’ Secretary General Andrew Wright.

The Dr Dierk Lindemann Welfare Personality
of the Year – Individual (continued)

OUR PEOPLE
OUR PASSION
OUR BUSINESS 

Moving Forward

MF Shipping Group is an internationally operating shipping company 

based in the Netherlands. In terms of size, the organisation is now 

in the top fi ve in the Netherlands and occupies a prominent position 

in the Tanker market. MF Shipping Group is responsible for the 

day-to-day management of a fl eet of 50 Chemical/product oil tankers, 

cement carriers and dry-cargo vessels. 

MF Shipping Group is a full-service Ship Manager. Our service and 

packages include, but are not limited to: Technical management, 

Crew management, Financial management, Health, safety and 

environment (HSE) Quality services and Project management.

We organise all of these processes down to the fi nest details – safely 

and reliably. We do so by making optimum use of our expertise, 

knowledge and resources. Combined with a hands-on mentality we 

offer shipping companies and captain-owners a comprehensive range 

of top quality marine services. 

Our activities, good results and our never-ending efforts to improve 

the quality of our service have not gone unnoticed. More and more 

customers are discovering that we offer added value for their 

business, helping them to meet their targets more quickly and 

effectively. Not least because we’re always there for our customers - 

24 hours a day, 7 days a week 365 days a year.

We’re moving forward with faith and confi dence in the future. 

Read more about us at www.mfshippinggroup.com 

International Port Welfare
Partnership (IPWP) Programme

“Bringing the maritime
community together to support
the welfare of seafarers in ports
worldwide”

Visit: www.potwelfare.org

Email: admin@potwelfare.org
Be part of the...

“He is always
willing to help and
improve the
service that he
provides, and
offers all seafarers
and their families a
warm welcome”

“She is a dedicated
ship visitor –
generous with her
time, driven by
need and never
constrained by the
limitations of
working hours”
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Judges’ Special Award for Outstanding Services 
to Seafarers’ Welfare 
2011       Dr Suresh Narain Idnani 
2014      Apinya Tajit
2015      Reverend Canon Ken Peters
2016      DUCKDALBEN International Seamen’s Club

Judges’ Posthumous Award 
2015      Paul Karras

Shipping Company of the Year
2010      Bernard Schulte Management
2011       Wilhelmsen Ship Management
2012      Shell Shipping
2014      Wallem Shipmanagement
2015      Eidesvik
2016      Anglo-Eastern Ship Management and MF Shipping Group (joint winners)

Port of the Year
2010      Port of Singapore and Port of Barcelona (joint winners)
2011       Port of Antwerp 
2012      Kandla Port 
2014      Port of Antwerp 
2015      Port of Halifax 
2016      Port of Bremerhaven

Seafarer Centre of the Year
2010      Rosenhill Seamans Centre, Sweden
2011       DUCKDALBEN International Seamen’s Club, Germany
2012      Seafarers’ House Port Everglades, USA
2014      The Flying Angel, Fremantle, Australia
2015      Bremerhaven Seafarers’ Centre, Germany
2016      Stella Maris Barcelona, Spain

Dr Dierk Lindemann Welfare Personality of the Year
(Organisation)
2015      National Seamen’s Union of India (NUSI) 
2016      AMOSUP

Dr Dierk Lindemann Welfare Personality of the Year 
(Individual)
2010      Ann Brogan
2011       Reverend Peter Ellis and Paddy Percival (joint winners)
2012      Father Giacomo Martino and Reverend Dennis Claughton (joint winners)
2014      Reverend Paul Noel
2015      Chirag Bahri 
2016      Reverend Stephen Miller

Previous Winners of the International
Seafarers’ Welfare Awards

Save maps of e a  
share useful locat  
w th other seafarers.

a c tact the 
earest seafarers’ c tre 

eve f you are of e.
Sca the QR c es 

laye eafarers’ 
ce tres a collect raf e 
t ckets to w es.
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